
Help me understand...

What are 3 unique experiences that
help you relate to your members?

What obstacles do you consistently
help solve for your members?

Are there specific events or times of
the year that are important to your
members?

What are 3 ways that you stay on the
pulse of what your members need?

How do you convey and celebrate
results with your members?

What ideas have been sitting on the
shelf that you'd like to revisit?


